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Your Trusted Digital Partner EXCELLENCE

Your Customers Are Telling You What They Can’t
Find. Are You Listening?

Customers don't always tell you when your digital experience isn't working for them.
They rarely send an email explaining that their search returned the wrong products.
They don't call to say they visited the same page three times but still couldn’t

identify the part they needed. And they probably won't let you know that they added

something to their cart, became unsure, and left without completing the order.

Most simply move on.

But that doesn’t mean they left without saying anything. Every search, abandoned
cart, repeated visit, and unanswered question leaves behind a clue. Together, those
behaviors can tell manufacturers and distributors where customers are getting stuck

and what they need next.

The guestion is whether anyone is listening.

Continue reading the full blog
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Best Practices for Effective
Part Management

When a part is hard to identify or the
information is out of date, a simple order
can turn into a string of calls and delays.
Clear parts lists, accessible information,
and better communication can make a
real difference for both your team and
your customers. We shared practical

ways equipment manufacturers can

improve how they manage parts.

Learn More

Ready to schedule a demo?

Share our newsletter with your colleagues and follow us on LinkedIn!
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