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Leverage Technology to Improve Your 

Warranty & RMA Processes 

In the current fast-paced manufacturiing industry, original equipment

manufacturers (OE Ms) prioritize optimizing operations and improving 

customer satisfaction. This is because increasing customer retention 

rates by a mere 5°/o can lead to profits soaring by 25% to 95%! 

In this blog, we will explore the numerous benefits that 

manufacturers can reap from implementing digital warranty and 

RMA solutions. 

Learn More 

Industry Related Articles 

E-commerce - Adding to the Holistic Service Experience

Providing an online platform for buying and selliing goods and services has

allowed companies to reach a larger audience than ever before. Learn more. 

The Twin Secrets of Economic Growth 

The main cause of reduced productivity and economic growth is globalization 

and deindustrialization, and it's all about manufacturing. Learn more. 

Invest Early in Technology and Activating Supply Chains 

A complex supply chain presents a greater opportunity for complications, such as 

delays in operations, increased risk of error and added costs .. Learn more. 

Ready for an Equip360 demo? 

Share our newsletter with your colleagues and follow us on Linkedln! 

GenAlpha Technologies, 200 S Executive Dr., Suite 101, Brookfield, Wisconsin 53005, United 

States, 888-670-4450 
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