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Leverage Technology to Improve Your
Warranty & RMA Processes

In the current fast-paced manufacturing industry, original equipment

manufacturers (OEMs) prioritize optimizing operations and improving

customer satisfaction. This is because increasing customer retention
rates by a mere 5% can lead to profits soaring by 25% to 95%!

In this blog, we will explore the numerous benefits that
manufacturers can reap from implementing digital warranty and
RMA solutions.

Upcoming Webinar

' Death of the PDF Webinar
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Death of the PDF Webinar October 26th at 12:00pm EST

October 26th at 11:00 am CST

Discover how the era of static, lifeless
| "%  documents is coming to an end, and
» wewee =@ explore the exciting world of
interactive, dynamic, and efficient
document formats that are
revolutionizing the manufacturing
industry.

Learn More

Upcoming Webinar

e Geaut | Still Haven't Found What I'm
1 Still Haven't Found What I'm Looking For: Looking For: Understanding
Understanding Search, its Profound Impact, and Futu ‘ . Sea I"Ch : it'S P rOfou n d I m pact,

Jain Us for an Exclusive Webinar on the Evolution, Innovation, and Future of Sear - : a n d F utu re Pote n ti a I

November 9th at 1:00 pm EST

@ == = November 9th at 1:00pm EST
Everyone hunts for data. Did you ever
stop to think about this process? Join
us for a deep dive into the fascinating
world of search, focused on the
internal search of your own
information.

Learn More

Industry Related Articles

E-Commerce - Adding to the Holistic Service Experience

Providing an online platform for buying and selling goods and services has
allowed companies to reach a larger audience than ever before. Learn more.

The Twin Secrets of Economic Growth

The main cause of reduced productivity and economic growth is globalization
and deindustrialization, and it's all about manufacturing. Learn more.

Invest Early in Technology and Activating Supply Chains

A complex supply chain presents a greater opportunity for complications, such as
delays in operations, increased risk of error and added costs. Learn more.

Optessa

Intelligent Planning & Scheduling

4 Partner Spotlight : Optessa

Optessa is a leader in intelligent planning, sequencing, and scheduling
optimization software with many successful implementations among top tier
global manufacturers.

Optessa products have wide applicability in industries as diverse as auto
OEMs, suppliers, power equipment, electronics, semiconductor, and mills;
batch process industries such as food and beverage, and paints; as well as

shipping and logistics. Visit www.optessa.com to learn more.

Share our newsletter with your colleagues and follow us on Linkedin!
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