GENALPHA

Your Trusted Digital Partner

Why Aftermarket Revenue Is More Important During
Economic Uncertainty

When economic uncertainty impacts equipment sales and capital spending,
aftermarket revenue often becomes one of the most stable parts of the business.

Even when customers delay large purchases, equipment still needs maintenance,
replacement parts, and ongoing service support. In many cases, businesses
become even more dependent on existing equipment during uncertain markets

because replacing assets simply isn’t realistic.

That shift is forcing many manufacturers and distributors to rethink how they
approach aftermarket sales, customer support, and digital accessibility.

In this blog, we break down why aftermarket revenue becomes so critical during
uncertain markets and what companies are doing to strengthen this side of the

business.
Continue reading the full blog
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4 Best Practices for
Optimizing Catalogs and
Parts Management

Too often, parts catalogs become
harder to manage as product lines
grow, systems change, and customer
expectations evolve. We broke down
four practical ways manufacturers and

distributors can optimize catalog and

parts management to improve
accuracy, reduce frustration, and
create a better experience for both

internal teams and customers.

Ready to schedule a demo?

Share our newsletter with your colleagues and follow us on LinkedIn!
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