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Closing the Gap: The Future of the Aftermarket Experience

For years, aftermarket organizations have focused on improving operational
excellence. We streamlined processes. Implemented ERP systems. Optimized
inventory. Improved fill rates. Reduced costs. Increased on-time delivery.

Those efforts mattered. They helped build stronger, more profitable businesses.

But many of those investments shared one common characteristic: they were
designed primarily around internal efficiency.

Today, a different challenge is emerging.
The companies that will lead the next generation of aftermarket growth will be the
ones that focus not only on operational excellence, but also on experience

excellence.

So what does experience excellence actually look like in practice, and how do you
start closing the gap between the two? We dig into both in our latest blog.

Continue reading the full blog
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Master eCommerce: Best
Practices for Equipment
Manufacturers

Going direct-to-consumer is reshaping
the equipment manufacturing world,
but it's not without its hurdles. We
broke down what's really driving this

shift and how manufacturers are using

tools to turn those challenges into
stronger customer relationships and

real growth.

Ready to schedule a demo?

Share our newsletter with your colleagues and follow us on LinkedIn!

iy

GenAlpha Technologies, 200 S Executive Dr., Suite 101, Brookfield, Wisconsin 53005, United States,
888-670-4450


https://www.genalpha.com/post/closing-the-gap-the-future-of-the-aftermarket-experience?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-829i3-Iif_VE1E732hV3XfFulEsH2dAHt9ZQeQEuwfhVVf9jPpcYynKcRHyuPOnZfvDENu
https://www.copperberg.com/from-razors-to-rotors-why-oems-must-rethink-e-commerce-before-their-margins-vanish/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-829i3-Iif_VE1E732hV3XfFulEsH2dAHt9ZQeQEuwfhVVf9jPpcYynKcRHyuPOnZfvDENu
https://www.digitalcommerce360.com/2026/05/21/report-smbs-tariffs-supply-chain-disruptions-2026/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-829i3-Iif_VE1E732hV3XfFulEsH2dAHt9ZQeQEuwfhVVf9jPpcYynKcRHyuPOnZfvDENu
https://www.industryweek.com/technology-and-iiot/emerging-technologies/article/55370572/get-your-ai-terminology-straight-a-manufacturing-leaders-guide?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-829i3-Iif_VE1E732hV3XfFulEsH2dAHt9ZQeQEuwfhVVf9jPpcYynKcRHyuPOnZfvDENu
https://www.industryweek.com/technology-and-iiot/emerging-technologies/article/55370572/get-your-ai-terminology-straight-a-manufacturing-leaders-guide?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-829i3-Iif_VE1E732hV3XfFulEsH2dAHt9ZQeQEuwfhVVf9jPpcYynKcRHyuPOnZfvDENu
https://blog.genalpha.com/master-direct-e-commerce-best-practices-for-equipment-manufacturers/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-829i3-Iif_VE1E732hV3XfFulEsH2dAHt9ZQeQEuwfhVVf9jPpcYynKcRHyuPOnZfvDENu
https://www.genalpha.com/request-a-demo?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-829i3-Iif_VE1E732hV3XfFulEsH2dAHt9ZQeQEuwfhVVf9jPpcYynKcRHyuPOnZfvDENu
https://www.linkedin.com/company/genalphatechnologies/posts/?feedView=all



